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Please send replies to:
MODern Housing Solutions
Building 351

RAF Brampton

Huntingdon
Cambridgeshire

PE28 2EA

01 September 08

Dear Occupant

Winter Heating

The winter heating period (31 Oct — 1 May) is rapidly approaching. Traditionally the start-up of
heating systems is the period when most problems occur. It is in your interest to test run your
system before 1 Oct, so any problems can be identified and resolved in advance.

We therefore strongly recommend you test run your heating this month (September) so that this will
give us a full month to fix any problems you have. It will also avoid a log-jam of jobs in the first week
of November when you may well want your system working.

So please, test run your heating system for 24 hours, check it for function, leaks, or other problems.
If you do suspect a problem, please let us know by calling the Help Desk on:

0800 707 6000
We thank you in advance for your cooperation.

Yours sincerely

Becca Edwards
MHS Liaison Officer
MODern Housing Solutions

MODern Housing Solutions (Prime) Limited
Registered in England Number 5428732 Registered Office: 24 Birch Street, Wolverhampton, WV1 4HY



